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EXPERIENCIA

Functional IT Analyst

Solutions Engineer
Designed end-to-end technical solutions, acting as the primary 
technical point of contact. My role involved understanding 
business needs, analyzing existing systems and data, and 
translating requirements into scalable technical solutions. 
Participated actively in defining solution architectures, integrating 
and normalizing data from multiple sources, and developing the 
proposed solutions. This role strengthened my skills in analysis, 
technical design, client communication, and delivering real 
business value through software.

17/10/2003 | 22 años

University Technician in Systems Programming with 
experience in software solution development, process 
automation, and functional analysis in productive 
environments. 
 I have worked on the design and implementation of 
solutions across various industries. I have experience 
interacting with clients, gathering requirements, and 
translating business needs into scalable technical solutions. 
I am interested in software development roles where I can 
continue deepening my programming skills and building 
robust solutions while maintaining a strong focus on product 
quality and technical excellence.

English Requirement gathering and analysis for software projects. 
Participated in the design of information flows and data models. 
Collaborated on asset maintenance and emergency management 
projects, contributing to the design of applications and 
dashboards, while strengthening analytical, communication, and 
continuous improvement skills.

EDUCACIÓN
University Technician Degree in Systems Programming

aeroterra April 2025 - present

Technical Support Analyst
Provided technical support for business applications, focusing on 
incident analysis and resolution. Worked with ticketing systems, 
problem diagnosis at infrastructure level, and understanding client-
server architectures in production environments. This experience 
strengthened my troubleshooting and complex systems analysis 
skills.

SKILLS
PHP

Angular

Express.js

Node.js

React.js

Python

Análisis y diseño de modelos de 
datos

HTML

CSS



SQL
Git

https://github.com/JuantMartinez17
https://www.linkedin.com/in/juan-tomas-martinez/

